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Adding or

Registering Switchin Paying or What does
your our 8 Appealing a the signage
vehicle yo Citation mean?
vehicle

Overnight Academic Frequently Contact the
parking on Break Asked Parking
campus Parking Questions Office

Click the wheel with the thing you want

to learn about!




Go to cars.byu.edu or
byu.myparkinginfo.com

Log in to you BYU account

-y

Welcome to the BYU Parking Permit Portal!

Use this site to access your parking permits anytime.

Access Permit Holder Account Make a Payment

Click the button below to use your NetlD to access your Pay, view, or appeal your citation
account.

BYU Login

If you do not have a BYU Login, use the form below to
access your account.

Username
Search

Password

Citation Number: @

License, VIN, or PIN: @

Trouble signing in?

Program Information



¥

c 25 byumyparkinginfo.com/ows/owner/dashboard

= BYU

BR Cashboard DGShbourd

@ Permits

English

Message Center

Citations Permits. Add Permit | view Al

View all pending and active permits

Messages (@)

B Billing History

; - ; ;
BYU Parking Test D o you need to add a permit to your account? You can add’a permit by going  here.

Log Out (Admin)

[ J [ ]
Unpaid Lots Winter
1.Click add permlt ; ———
® Undergraduate students may park in "U" Lots, at no charge, if their vehicle is registered.

Undergraduate students may choose to pay $60 per semester o park in ™Y Lots.

2025 ® Paylock. All Rij Students should never park im "A" Lots,
if you have contracted to live en campus, your parking privilege will change automatically an the first day of that contract 1o "B” for Heritage or "C" for Helaman Halls

If you are a dependent of a full-time employee, you will receive free paid parking privileges within 24 hours of registering your first wehicle.

Parking Date(s):

January 01, 2026 - April 30, 2026
+ Add

Parking Locations:

' 2.Choose the permit type you want to add

1 Available as of 12/29/2025

Cancel Continue

Ome b




If the correct permit doesn’t appear
right away, look in the dropdown
menu.

Permits

Select from the list of permits below to add them to y

lam a: Starting on:

Student

Student

HERITAGE HALLS RESIDENT i

Return to Home Page

TR







LJHANG )A JND “STARTING ON?”

< C 23 byu.myparkinginfo.com/cws/cart/permits &

= BYU English ~ "ﬁ?

BR Dashboard
-
W Permits Permits
= Message Center Select from the list of permits below to add them to your cart.
E Citations

Bl Billing History

lam a: Starting on:

[ ] P i L=
& BYU Parking Test Ehudienit 12/29/2025

Log Out (Admin)

Undergraduate Permit Winter
* LUndergraduate students may park in "U” Lots, at no charge, if their vehicle is registered.
® Undergraduate students may choose to pay 560 per semester to park in ™" Lots during Fall and Winter. No charge during Spring/Summer.
* Students should never park in "A”" Lots.

* [f you have contracted to live on campus, your parking privilege will change automatically on the first day of that contract to "B" for Heritage Halls, “C” for Helaman Halls, or “D" for Riviera Apartments.

Parking Date(s):
January 01, 2026 - April 30, 2026

Parking Locations:

uy

1 Available as of 12/28/2025

Unpaid Lots Winter
® Undergraduate students may park in "U” Lots, at no charge, if their vehicle is registered.
® Undergraduate students may choose te pay 5360 per semester to park in ™™ Lots,

® Students should never park in "A” Lots,

If you have contracted to live on campus, your parking privilege will change automatically on the first day of that contract wo "B" for Heritage or "C" for Helaman Halls. Afte r

If you are a dependent of a full-time employee, you will receive free paid parking privileges within 24 hours of registering your first vehicle.

adding
Parking Date(s): O n e, p reSS

January 01, 2026 - April 30, 2026 .
Parking Locations: CO nt| nue

U

1 AvailaX

Cancel Continue
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a8 Dashboard

Cart Details

W Permits
Review your cart and fill out all necessary information.

&= Message Center
Remove
E Citations ) .
i Unpaid Lots Winter

B Biling Histor

9 Y ® Undergraduate students may park in “U" Lots, at no charge, if their vehicle is registered.

® Undergraduate students may choose to pay $60 per semester to park in "Y" Lots,

® -
- BYU Pcrklng Test ® Students should never park in "A" Lots.
# Log Out (Admin} If you have contracted to live on campus, your parking privilege will change automatically on the first day of that contract to "B” for Heritage or "C” for Helaman Halls.

If you are a dependent of a full-time employes, you will receive free paid parking privileges within 24 hours of registering your first vehicle.

Assign a Vehicle Permit Start Date

Only | vehicle(s) can be as with this permit. 01/01/2026

<+ Acld New

] Accept Terms & Conditions Vehicle Details

3.Add a vehicle and put in its o

Total %0.00
information.

License Plate: State:

Utah

If the model isn’t listed, you can call

our office and ask us to add it, or leave s ——
it blank. (801)422-8754 color

-- Select --

Make: Model:




A

¥ o Vehicle Permit Start Date

ly 1 vehicle(s) can be associated with this permit. 01/01/2026

My Car (XXXXXXXX)

+ Adanen 4.Check the box to assign this vehicle
to the permit. (Only one vehicle can
be assigned to the permit at a time)

Accept Terms & Conditions

5.Check the “Accept Terms & 50.00
Conditions” box and press [ acd permit | Back | continue

continue.




| = BYU

Bm Dashboard
W Permits

2 Message Center

Success!

B citations Your purchase has been processed. For a copy of your receipt, please go to your Message Center.

| B illing H Then this message will appear.
& EBYU Parking Test = BYU

E+ Lljg r-:"_lt [r-':".f_']l'T"‘lil"I} == Dashboard
S Dashboard
2025 © Paylock. All Rights Reservec @ erermits

& Message Center

B citations Permits . add permit | view all

Click “Back to Dashboard” to see yourpermit

& BYU Parking Test BYU07238 Active ¥

and active vehicle. .o

My Car - (XXXXXXXX) I

Parking Locations
u
Validity
January 01, 2026 - April 30, 2026

Details

Return to Home Page

e




Method #1

= BYU

Be Dashboard

@ Permits

Message Center
W cCitations

B Billing History

1. CliCk your , & BYU Parking Test

name to have
a dropdown
menu appear.

My Account

Documents

Vehicles ‘

Credit Cards

& Log Out (Admin)

A
-
a =

Vehicles

Manage all vehicles associated with your account.

Nickname

m®ENemn |
B2z 2 g

M'_," Car

Showing 1 to 1 of 1 entries

Documents

ck. all Rights Reserved, | Privacy Policy | Terms Of Use | Contact Us ¥2.0.95

G Log Out (Admin)

2.Click
“Vehicles” to
be taken to a
list of your
vehicles.

3.Click “+Add” to put
another vehicle on your
list.

License Plate Assigned Acti

1ons
XXXXXXXX Yes [(® |
Pravious

[




Method #1
- BYU

B8 Dashboard

Vehicles

W permits Manage all vehicles associated with your account.

&= Message Center

B citations .
Nickname
B Billing History
Car #2

& BYU Parking Test - My Car

My A t
el Showing 1 to 2 of 2 entries

Documents

Credit Cards

Fab | @k (A Aeain o S I I e I S S N S

Any car with “No” does NOT have
privileges to park on campus and could
receive citations, be booted, or towed.

I Type License Plate Assigned Actions

Personal XOXOXOXO No n
Personal N0 000004 Yes “

' Previous . Mext

The car with an active
permit will say “Yes.”




Method #1
- BYU

B8 Dashboard

@ Permits

& Message Center
B citations

B Billing History

& BYU Parking Test

My Account

Documents

Credit Cards

Uncheck the box to
deactivate the current
active vehicle.

Assign Vehicle to Permits

Vehicle Details

Mickrama; My Cor
Licanse Plate: XKKEEEEE

State: UT

Permits

Unpaid Lots winter [1/1/2026 - 4/30/2026)

I Type License Plate Assigned Actions

Personal XOXOXOXO No n
Personal XOOXXXXXX Yes “

' Previous . Next

To switch the active
vehicle, click the tag
symbol under “Actions.”




Method #1

Then check the box on
the vehicle you want to
park on campus to
activate it.

Assign Vehicle to Permits

Vehicle Details

Mickname: Car #2
License Plate: XOX0X0X0

State: UT

Permits

[] Unpaid Lots winter (1/1/2026

- 4[30/2028)

Close Save




Method #2 — BYU

Click “Permits” to view EE Dashboard
your permit and active 3P ® remis
vehicle Message Center

E Citations

B Billing History

& BYU Parking Test

My Account
Documents
Vehicles

Credit Cards

Log Out (Admin)




Method #2

= BYU L
=2 Doshboara Permits

W Permits View all purchased permits.

= Message Center

B citations Current Permits '

B Billing History

W Unpaid Lots Winter € Select a permit type.

@ Active: 1

= BYU Parking Test

& Log Out (Admin)

Click on the Permit




Method #2

Permits

View all purchased permits.

Active: ]

Car #2 (XOXOX0X0)

Click on the vehicle

TN



Permits

View all purchased permits.

Current Permits l

W Unpaid Lots Winter BYU07238 Unpaid Lots Winter: BYU07238
Active: | BYU Parking Test

Car #2 (XOXOXOX0) @ Active

From January 01, 2026

To  April30,2026 Click the arrows to
Parking Locations: switch and/or add a
vehicle

Residence:

Student - Active

Assigned Vehicle(s)
Car #2 - BMW —
License Plate #: XOXOX0XO n

& Cancel

SR — () |




Method H2

Choose a vehicle from
your list to activate it, or
add a new one.

Assign Vehicle to Permits

-- Select --

-- Select --

My Car = XXXXXXXX [Active]

New Vehicle




HOW 1O AYIAPP 1\

)
A G -
1. Go to the Login page at

Welcome to the BYU Parking Permit Portal! byu.myparkinginfo.com

Use this site to access your parking permits anytime.

Access Permit Holder Account Make a Payment 2 . Enter the Citatio N

Click the button below to use your NetlD to access your Pay, view, or appeal your citation nums be I, It Wi ll start

account.

’ Citation Number: @ With “BYU” and can

| be found at the top
If you do not have a BYU Login, use the form below to License, VIN, or PIN: @
access your account. Of yO ur pape r
Username citation or in your
account page under
citations.

e
Trouble signing in? Z

of |

Password

- (33
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A

0)})

TO PA
~r

e:
mail: T
Address:
3 i
¥ama
O e register ner IS

Reason for Dispute:

Citation C<.ails

You have 14 days to dispute your citation

@ Brigham Younc
University Mus

Comgat listed on the citation until
Viol de.

Paid

Add Files...



HOW 1O AYIAPPEAL

A - _:A— _

To pay, click “Pay”
instead of “Dispute” on
the Login Page.

Billing Information Cart Information

PAYING
™ Payment

Please provide payment information to finalize your purchase.

Then enter your
information and press

14 »
Total $60.00 Pay.

First Name Last Name Citation: BYUP $60.00

Email Address
Payment Method
© Credit Card
. Card Number
City State
VIN or Unknown v

Expiration

01 - January = 2026

O Accept Terms & Conditions

+



aa PERMITS/SIGIIAG S
n G !

All BYU
Students/Student
Employees
S60 Per Semester

Faculty & Staff Only  Graduate Students

Free With Vehicle S60 Per Semester
Registered With Vehicle

Registered With Vehicle

Registered

NO OVERNIGHT PARKING!!! ﬂ

4

-
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All Students/Employees
Free
With Vehicle Registered

NO OVERNIGHT PARKING!!!ﬂ
— 4

\_

Visitors to Campus
Free




=il =

Heritage Residents, Helaman Residents, Riviera Residents
With Vehicle Registered

j 'J 1) $25 a Month
IVE Y A |

Wymount Residents, Wyview Residents
With Vehicle Registered ﬂ
Free J
o

\_




(lam - bam)

No Overnight Parking On Campus!!!

Unless you currently live on campus at Heritage, Helaman, The Riviera, Wymount or
Wyview and park in your designated lots

Is there a pass available to purchase to

be able to park on campus overnight?
No there is not.




Students can park in any 1 or
G lots for free with their
vehicle’s registered.

Students can also park in
specific A lots, as long as the
lot number is NOT 1-17, 27,

28,32, 38,39, 0r 50.  parking Man

NO OVERNIGHT PARKING!!!

Students (& Employees) can
never park in visitor parking
even if they aren’t taking
classes during spring/summer

TV

Return to Home Page



https://security.byu.edu/00000198-629a-d6a2-a7ff-ef9bd4740000/campus-parking-map-pdf

Q: Is there a physical pass to pick up?
A: No, it’s all done online. Just make
sure your vehicle is registered.

Q: What to do with a Temporary Plate or
Rental Vehicle?

A: Register the temporary plate or vehicle
and switch it when your permanent plate

or vehicle comes.
y/4V 4

Return to Home Page

I {1 (3



Q: Why can’t a nonstudent spouse log onto
the new parking website who lives in on-
campus housing?

A: This is an issue with the new system, and
we are working on fixing it. Keep checking it
and we hope to send out an email
notification when this works again.

y/4V 4

Return to Home Page

I {1 (3



Q: Can | get a refund for a permit that I’m not
going to use?

A: You have 5 business days to request a
refund after purchasing a permit. To submit
this request, send us an email with your
name, NetlD, and reason for requesting a
refund. Our email is parking@byu.edu.

y/4V 4

Return to Home Page

I {1 (3






