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Log in to you BYU account 

Go to cars.byu.edu or
byu.myparkinginfo.com 

HOW TO REGISTER
YOUR VEHICLE:
HOW TO REGISTER
YOUR VEHICLE:

Return to Home Page



2.Choose the permit type you want to add

1.Click add permit

HOW TO REGISTER
YOUR VEHICLE:
HOW TO REGISTER
YOUR VEHICLE:

Return to Home Page



If the correct permit doesn’t appear
right away, look in the dropdown

menu.

HOW TO REGISTER
YOUR VEHICLE:
HOW TO REGISTER
YOUR VEHICLE:

Return to Home Page



DO NOT PAY FOR
A $60 PASS IF

YOU LIVE IN ON
CAMPUS

HOUSING!!!! 

DO NOT PAY FOR
A $60 PASS IF

YOU LIVE IN ON
CAMPUS

HOUSING!!!! 
(Heritage, Helaman, Riviera, Wymount,

Wyview)

Return to Home Page



After
adding

one, press
continue

DO NOT CHANGE THE DATEDO NOT CHANGE THE DATE    UNDER “STARTING ON”UNDER “STARTING ON”  DO NOT CHANGE THE DATE  UNDER “STARTING ON” 



3.Add a vehicle and put in its
information.

If the model isn’t listed, you can call
our office and ask us to add it, or leave
it blank.

HOW TO REGISTER
YOUR VEHICLE:
HOW TO REGISTER
YOUR VEHICLE:

(801)422-8754

Return to Home Page



4.Check the box to assign this vehicle
to the permit. (Only one vehicle can
be assigned to the permit at a time)

5.Check the “Accept Terms &
Conditions” box and press
continue.

HOW TO REGISTER
YOUR VEHICLE:
HOW TO REGISTER
YOUR VEHICLE:

Return to Home Page

(XXXXXXXX)



Then this message will appear. 

Click “Back to Dashboard” to see your permit
and active vehicle.

HOW TO REGISTER
YOUR VEHICLE:
HOW TO REGISTER
YOUR VEHICLE:

Return to Home Page

(XXXXXXXX)



1.Click your
name to have
a dropdown
menu appear.

HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

3.Click “+Add” to put
another vehicle on your
list.

2.Click
“Vehicles” to
be taken to a
list of your
vehicles.

Method #1

Return to Home Page

XXXXXXXX



HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

The car with an active
permit will say “Yes.”

Method #1

Any car with “No” does NOT have
privileges to park on campus and could
receive citations, be booted, or towed.

Return to Home Page

XXXXXXXX



HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

To switch the active
vehicle, click the tag

symbol under “Actions.”

Method #1

Uncheck the box to
deactivate the current

active vehicle.

Return to Home Page

XXXXXXXX



HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

Method #1

Then check the box on
the vehicle you want to

park on campus to
activate it.

Return to Home Page



HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

Method #2

Click “Permits” to view
your permit and active

vehicle.

Return to Home Page



HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

Method #2

Click on the Permit

Return to Home Page



HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

Click on the vehicle

Method #2



HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

Click the arrows to
switch and/or add a

vehicle



HOW TO ADD &
SWITCH VEHICLES:
HOW TO ADD &
SWITCH VEHICLES:

Method #2

Choose a vehicle from
your list to activate it, or

add a new one.



HOW TO PAY/APPEAL
A CITATION:
HOW TO PAY/APPEAL
A CITATION:

Return to Home Page

1. Go to the Login page at
byu.myparkinginfo.com

2. Enter the citation
number. It will start
with “BYU” and can
be found at the top

of your paper
citation or in your

account page under
citations.



HOW TO PAY/APPEAL
A CITATION:
HOW TO PAY/APPEAL
A CITATION:

Return to Home Page

Appealing

1. Click “Dispute”

2. Then fill out this
form and press save.

3. The hearings officer will
get back to you within 2
weeks. The fee will not

change from the amount
listed on the citation until

a decision is made.

YOU HAVE 14
DAYS TO APPEAL
AFTER RECEIVING

THE CITATION!



HOW TO PAY/APPEAL
A CITATION:
HOW TO PAY/APPEAL
A CITATION:

Return to Home Page

Paying
To pay, click “Pay”

instead of “Dispute” on
the Login Page.

Then enter your
information and press

“Pay.”



PERMITS/SIGNAGEPERMITS/SIGNAGE

AA GG YY
Faculty & Staff Only

Free With Vehicle
Registered

Graduate Students
$60 Per Semester

With Vehicle
Registered

All BYU
Students/Student

Employees
$60 Per Semester

With Vehicle
Registered

NO OVERNIGHT PARKING!!!

Return to Home Page



UU VV
All Students/Employees

Free
With Vehicle Registered

 Visitors to Campus
 Free

NO OVERNIGHT PARKING!!!

PERMITS/SIGNAGEPERMITS/SIGNAGE

Return to Home Page



BB DD
Heritage Residents, Helaman Residents, Riviera Residents

With Vehicle Registered
$25 a Month

CC

YMYM YVYV
Wymount Residents, Wyview Residents

With Vehicle Registered
Free

PERMITS/SIGNAGEPERMITS/SIGNAGE

Return to Home Page



No Overnight Parking On Campus!!!

OVERNIGHT
PARKING
OVERNIGHT
PARKING

Unless you currently live on campus at Heritage, Helaman, The Riviera, Wymount or
Wyview and park in your designated lots

(1am - 5am)

Is there a pass available to purchase to
be able to park on campus overnight?

No there is not. 

Return to Home Page



Students can park in any Y or
G lots for free with their
vehicle’s registered.

SPRING/SUMMER
OR ACADEMIC BREAK
SPRING/SUMMER
OR ACADEMIC BREAK

Students can also park in
specific A lots, as long as the
lot number is NOT 1-17, 27,
28, 32, 38, 39, or 50.

Students (& Employees) can
never park in visitor parking
even if they aren’t taking
classes during spring/summer

Parking Map

Return to Home Page

NO OVERNIGHT PARKING!!!

https://security.byu.edu/00000198-629a-d6a2-a7ff-ef9bd4740000/campus-parking-map-pdf


FREQUENTLY
ASKED QUESTIONS
FREQUENTLY
ASKED QUESTIONS
Q: Is there a physical pass to pick up?
A: No, it’s all done online. Just make
sure your vehicle is registered.

Q: What to do with a Temporary Plate or
Rental Vehicle?
A: Register the temporary plate or vehicle
and switch it when your permanent plate
or vehicle comes.

Return to Home Page



FREQUENTLY
ASKED QUESTIONS
FREQUENTLY
ASKED QUESTIONS
Q: Why can’t a nonstudent spouse log onto
the new parking website who lives in on-
campus housing? 
A: This is an issue with the new system, and
we are working on fixing it. Keep checking it
and we hope to send out an email
notification when this works again.

Return to Home Page



FREQUENTLY
ASKED QUESTIONS
FREQUENTLY
ASKED QUESTIONS
Q: Can I get a refund for a permit that I’m not
going to use? 
A: You have 5 business days to request a
refund after purchasing a permit. To submit
this request, send us an email with your
name, NetID, and reason for requesting a
refund. Our email is parking@byu.edu.

Return to Home Page



QUESTIONS?QUESTIONS?
CONTACT US:

(801)422-8754
2120 JKB

CONTACT US:
(801)422-8754

2120 JKB
8am - 5pm

Monday - Friday

Return to Home Page


