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As an on-campus student, you qualify
for overnight parking with a Housing
Monthly Permit. To park a vehicle on
campus, you MUST add the housing
permit. You are NOT eligible to purchase
an Undergraduate Permit or to add an
Unpaid Lots Permit to your account.
Doing so will result in citations and/or
vehicle boots. 

Important Information:



Important
Do NOT ignore a citation.

Citations may happen if:
You are parked with the wrong permit
Your permit is not registered correctly
Your license plate information is incorrect

What To Do
Check your parking account and your vehicle information to
verify that everything is registered correctly.
Contact our office, and we will answer any questions you
might have at traffic@byu.edu or (801)422-8754.

Ignoring Citations
Unpaid citations may result in your vehicle being booted.

Before the boot can be removed, you will be required to
pay all outstanding citations as well as the boot fee.

If You Receive a Citation:



Click Here! Click Here!

If you live at the Riviera, Heritage
Halls, or Helaman Halls 

If you live at Wymount, Wyview,
or  the LISR



Heritage,
Helaman, and
the Riviera

First, go to byu.myparkinginfo.com
and sign in where it says “BYU
Login.” Then you will see your
dashboard that looks like the image
to the right. Click where it says “Add
Permit.”

Adding a permit

What if...
It won’t let me log in?
Make sure you have a
current BYU ID card. If
you can’t log in after
that, give our office a
call at (801)422-8754.

https://byu.myparkinginfo.com/cws/


Selection
Menu
Click Your Housing Complex
 At the top of the page, there will be
a bulleted list with options to choose
from under “I am parking as a:”.
Make sure to select that you are a
Heritage, Helaman, or Riviera
Resident. 
Do NOT change the start date!

What if...
There isn’t an option for

my apartment complex?
Sometimes it takes the

system a couple of days
to update after your move

in date. Keep checking,
and let us know if it

doesn’t show up within 5
days of moving in. If you
receive a citation in that

time, give us a call at
(801)422-8754.



Add The
Permit
Click “+Add”
Once you see the “Student Housing
Monthly” permit, select add and
then continue.

Parking Locations
Heritage Halls: B, U
Helaman Halls: C, U

The Riviera: D, U

It says “Unavailable”
instead of “+Add”

This means you currently
have another permit on

your account and will need
to cancel it to be able to
add the correct housing

one.

What if...



Add Your
Vehicle
To add a vehicle to the permit and your
vehicle list, select “+Add New.” Then fill in the
vehicle information and press “Save.” After
you add the vehicle, check the box next to it
to make it active on the permit. 

Only one vehicle can be parked on
campus at a time per resident.

Important information
about O vs 0

Utah does NOT use the letter O in
their license plates. It will ALWAYS
be the number 0. If you have a
plate from outside of Utah with an
O or a 0 and have questions about
it, contact us at traffic@byu.edu or
(801)422-8754.

What if...
The vehicle I’m driving changes?
You are able to switch which
vehicle is active on your permit as
many times as you need to
without canceling the permit. To
see step-by-step instructions on
how to do this, view the “BYU
Parking in a Nutshell” presentation
on security.byu.edu. 

https://security.byu.edu/parking-in-a-nutshell


Enable Auto
Renewal

To ensure that your permit
automatically renews each month,
check the “Enable Auto Renewal” box.
Then you will add your credit card
information for the card that you want
charged the $25 each month for
parking. 

Don’t forget to do this!!!

If you don’t have a car on
campus the whole time you
live here, don’t check this
box and remember to
manually add the permit the
month that you need it.

What if...
I only have a vehicle for a
couple of days?



Paying/Viewing
the Permit

After pressing continue, you may need to add your
credit card information again, or find it under
“Saved Credit Card.” Once that is all filled out, select
“Pay.” Then there will be a prompt that says it was
successful. Select “Return to Dashboard” to view
your Student Housing Monthly permit on your
dashboard. 

Make sure you are putting in
the address associated with
the card instead of your
current address. If it still
doesn’t work, log out, wait a
day and try again. If the
problem continues, let us
know! (801)422-8754

What if...
I keep getting errors
saying my payment fails.

During the
Spring/Summer
semester, the
permit is free!



Parking
Locations
This is the BYU Parking Map found here.
Riviera is light orange, Heritage is dark
purple, and Helaman is dark green. You
can park in any light green “U” parking lot
during the day, but overnight parking is
limited to your apartment complex
parking lots or the overflow parking lot 45
BCD located west of the football stadium. 

I come home late and don’t want to
walk from the stadium?

What if...

There is a shuttle that runs every half hour from
5pm - 12am. For more information about the
shuttle visit studentmovement.byu.edu.

https://security.byu.edu/00000198-629a-d6a2-a7ff-ef9bd4740000/campus-parking-map-pdf
https://studentmovement.byu.edu/the-heritage-overflow-parking


Approved Overflow Parking
Lots During Football Games:

33Y 34Y 
56Y 57Y
59Y

Parking During Football Games/Events

Important
Vehicles not moved by 5:00 PM the day before the game
will be:

Ticketed
Towed

Vehicles not returned to designated housing parking by
the Monday after the game will also be ticketed.

Football Game Parking Reminder
Lot 45 is used for football game parking.
Move your car from the overflow lot by 5:00 PM the day before
the game.
Return your car to your designated housing parking area by
10:00 AM the day after the game.
If you need to move your vehicle earlier than expected, you
will receive a notification through your housing account
message board.

In the yellow
“Y” sections of
these South
campus lots.



Other Frequently Asked Questions:

What if it won’t let me finish getting
the permit once I’ve added it?
Make sure the start date is correct.
You are unable to purchase the
permit without the present day as
the start date. To fix this error, delete
the permit out of your cart and start
over. To see how to delete it from
your cart, press the cart icon in the
top right corner of your screen.



Other Frequently Asked Questions:

Can I get a refund for purchasing
the wrong permit or being charged
twice by mistake?
In these circumstances, you may be
eligable for a refund. To request a
refund, send us an email at
traffic@byu.edu with your NetID and
the reason you think you qualify for a
refund. A supervisor will review your
request and respond within two
weeks of recieving it. 



Wymount,
Wyview, and
LISR

First, go to byu.myparkinginfo.com
and sign in where it says “BYU
Login.” Then you will see your
dashboard that looks like the image
to the right. Click where it says “Add
Permit.”

Adding a permit

What if...
It won’t let me log in?
Make sure you have a
current BYU ID card. If
you can’t log in after
that, give our office a
call at (801)422-8754.

https://byu.myparkinginfo.com/cws/


Selection
Menu
Click Your Housing Complex
 At the top of the page, there will be
a bulleted list with options to choose
from under “I am parking as a:”.
Make sure to select that you are a
Wymount or Wyview Resident. Those
at the LISR can select Wymount
Resident.
Do NOT change the start date!

What if...
There isn’t an option for

my apartment complex?
Sometimes it takes the

system a couple of days to
update after your move in
date. Keep checking, and

let us know if it doesn’t
show up within 5 days of

moving in. If you receive a
citation in that time, give us

a call at (801)422-8754.



Add The
Permit
Click “+Add”
Once you see the “Student Housing
Monthly” permit, select add and
then continue.

Parking Locations
Wymount: U, Y, Wymount

Wyview: U, Y, Wyview
(If you are a graduate

student, you will also have G)

It says “Unavailable”
instead of “+Add”

This means you currently
have another permit on

your account and will need
to cancel it to be able to
add the correct housing

one.

What if...



Add Your
Vehicle
To add a vehicle to the permit and your
vehicle list, select “+Add New.” Then fill in the
vehicle information and press “Save.” After
you add the vehicle, check the box next to it
to make it active on the permit. 

Only one vehicle can be parked on
campus at a time per resident.

Important information
about O vs 0

Utah does NOT use the letter O in
their license plates. It will ALWAYS
be the number 0. If you have a
plate from outside of Utah with an
O or a 0 and have questions about
it, contact us at traffic@byu.edu or
(801)422-8754.

What if...
The vehicle I’m driving changes?
You are able to switch which
vehicle is active on your permit as
many times as you need to
without canceling the permit. To
see step-by-step instructions on
how to do this, view the “BYU
Parking in a Nutshell” presentation
on security.byu.edu. 



Enable Auto
Renewal

Don’t forget to do this!!!
To ensure that your permit
automatically renews each month,
check the “Enable Auto Renewal” box.
Then check “Accept Terms &
Conditions” and continue to finish
adding the permit. To view the permit,
return to the dashboard. 

If you don’t have a car on
campus the whole time you
live here, don’t check this
box and remember to
manually add the permit the
month that you need it.

What if...
I only have a vehicle for a
couple of days?



Parking
Locations
This is the BYU Parking Map found here.
Wymount shows as teal, and Wyview is
light purple. You can park in Y, U, (and G
for graduate students) parking lots
during the day, but overnight parking is
limited to your designated apartment
complex parking lots. 

https://security.byu.edu/00000198-629a-d6a2-a7ff-ef9bd4740000/campus-parking-map-pdf


Other Frequently Asked Questions:

What if it won’t let me finish getting
the permit once I’ve added it?
Make sure the start date is correct.
You are unable to purchase the
permit without the present day as
the start date. To fix this error, delete
the permit out of your cart and start
over. To see how to delete it from
your cart, press the cart icon in the
top right corner of your screen.



Other Frequently Asked Questions:

Why won’t it let my non-student
spouse log in?
Make sure they have a current BYU ID
card. If they are graduated and have
one from when they were a student,
they may need to get another one. If
they still can’t log in after that, please
email us with their NetID so we can
look into it. Our email is
traffic@byu.edu.



Other Frequently Asked Questions:

Can I get a refund for purchasing
the wrong permit or being charged
twice by mistake?
In these circumstances, you may be
eligable for a refund. To request a
refund, send us an email at
traffic@byu.edu with your NetID and
the reason you think you qualify for a
refund. A supervisor will review your
request and respond within two
weeks of recieving it. 
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